
SBLI Agent Website 

 Users Guide 

www.sbliagent.com 

 

Login Screen 

Once you are appointed with SBLI, you will receive an email with your log in credentials.  The 
User ID is provided to you; this ID is also your unique agent writing code.  The Password is 
established by you. 

• User ID: Your SBLI Agent Code (no dash or hyphen) 
• Password: Minimum 8 characters, at least one uppercase, at least one numeric.  Forget        

your password? (see link) 

 

 

 

 

 

 

http://www.sbliagent.com/


Home Page 

The “Home Page” provides information on SBLI products, forms, guidelines, and services.  You will see 
there are active hyperlinks throughout the page that open documents for viewing or downloading.  
These links may also redirect you to sub-pages within the website. Hover over each tab to open/view 
available options.  Your name will appear at the top of the page next to “Welcome”. 

This page is unique to your individual cases/business recently issued and placed inforce. You will see 
here if any requirements are awaiting a reply.  This page will also provide you with a view of policy 
packages added within the last 60 days, recent letters and the most recent premium reminder notices.   

This page may also showcase any SBLI news items, important announcements, holiday hours and early 
closings.    

 

 



Products Tab 

• State Availability – available states to sell SBLI products 
• Life Insurance – an outline of our available Term and Whole Life products available 
• Annuities – an outline of our Optimizer MVA Series Annuity product (current rates can be 

found on the “Home Page”) 

 

 

Forms Tab 

You can view/search for forms by the following categories: 

• Search for forms – search by key word(s) and state 
• Life Insurance 
• Annuities 
• Underwriting 
• Customer Service 

 



 

Guidelines Tab 

• Underwriting – links to open/download full underwriting guide and underwriting forms 
• Compliance – general information 
• Contracting – provides the Brokerage Services contact information for producer appointment 

referrals  

 

 

Illustrations Tab 

• Get an illustration – this link will launch the ‘Life Portraits’ illustration application for running 
life quotes.   

 

 

 

 



Sales Support Tab 

• Service Directory – provides a list of functions and methods of contact (web, phone, email) 
• Marketing Materials – automatically links you to SBLI’s marketing micro-site  

www.sblibrokerage.com 
• Training – links to manuals, guides, and available training 

 

 

My Business Tab  

Business Summary – displays the status of business for both Life and Annuities.  Here you will find 
your Pending, Issued Not Paid, Terminations, Closed/Cancelled, Issued Paid (YTD) cases.  Active links can 
be clicked on to view your individual cases.   

Pending Business is updated immediately!  Any policies which are acted on upon during the 
day will show up highlighted in yellow so you can see requirements as soon as they are 
ordered! 

 

 

http://www.sblibrokerage.com/


 

TWO WAY MESSAGING – if you see the green/arrow icon on a case, this policy requires your attention.  
With our convenient ‘Two Way Messaging’ simply click, respond with the complete answer and the case 
coordinator will get that information and the sytem is updated immediately.   

 

 

 

• To-Do List – Click on the tab desired to view the policies/documents relative to the subject 
matter.  

 

 

 

 

 

 

 

 

 



• Document Management – click on the tab desired relative to the document(s) you are 
seeking.  You can find policy packages, letters, and notices posted for pending, recently issued 
and inforce cases.  You can choose a date range you want to look at with the drop down.  

 

 
 

• Quick Find – useful when searching on an issued policy using an insured’s name and/or policy 
number. 

 

 

 

 

 

 

 



• Commissions – this link will transfer you to our Commission portal where you can view and 
download your statements. 
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